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Solution-oriented Governance of Unconventional Public Affairs:
the China’s Early Combat of COVID—19 as an Example

Li Ruichang / Hou Xiaojing

Abstract; Generally speaking, the governance of public affairs follows the path of “problem — goal-solution-
result”. This kind of path implies two premises: one is that the definition of problem is clear, the other is that solu-
tions are simple and there are many options. However, in the face of wicked problems, these two premises often do
not exist. By reflecting on the conventional public affairs governance path, a solution-oriented governance path of
unconventional public affairs can be found. The governance of unconventional public affairs refers to the governance
of wicked problems which compounded by multiple interrelated and different types of problems. The governance
path adopted is to swing back and forth between finding problems and solving problems, starting from the feasibility
solution to solve some problems, leaving some problems, waiting for new opportunities, finally reducing the dimen-
sion of problems, and gradually dividing the wicked problems into simple questions to achieve better governance re-
sults. Taking the China’s combat of COVID—19 as a case, the study finds that the solution-oriented governance of
unconventional public affairs is one of the effective ways to cope with public health crisis

Keywords: Governance; Public Health Crisis; Wicked Problem; Solution-oriented
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