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[Abstract] Citizen satisfaction with urban local
government public services is an important evaluation
index for the level of urban governance. How to im-
prove citizen satisfaction and improve urban govern-
ance is an important proposition for urban politics
and public management research. Based on the 2015
China Comprehensive Survey of Social Conditions
(CSS) data and matching urban socioeconomic sta-
tistics, this paper uses regression analysis to test the
impact of urban economic development, government
financial expenditure and income inequality on
citizen satisfaction of urban government. The study
found that apart from individual factors that affect
people’s satisfaction, citizen’s subjective evaluation
on urban government public services is also largely
affected by macro-level government behavior and
government performance.

[Key Words] Urban local Government, Citizen
Satisfaction, Economic Development, Income Ine-

quality, Public Financial Expenditure
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SR 35 Cologit) |11 T () (OLS)
1A 1B 2A 2B

7 51 -0.14" -0.13" -0.046 -0.041
BH=1, =0 (0.052) (0.052) (0.029) (0.029)
AR iy 0.015 " 0.015™ 0.007 17 |0.007 0"
(0.0021) | (0.0021) | (0.0012) | (0.0012)

BYA TS 0.48" 0.49" 0.22" 0.22"
(P HR =1,HM=00| (0.092) (0.093) (0.049) (0.049)
ZHEFR -0.021" | —0.022 | —0.012" | -0.014""
(0.0069) | (0.0072) | (0.0039 | (0.0040)

FUA GHED -0.0030 -0.006 0 -0.0023 | —0.0039
(0.0076) | (0.0077) | (0.0043) | (0.0043)
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SR 3 Cologit) |11 T 2 () (OLS)
1A 1B 2A 2B
GDP %D -0.041 -0.000 55
(0.033) (0.019)
Y -061" -0.25
(0.29) (0.16)
o8 IS (2 o) 0.005 7" 0.002 4"
(0.001 3) (0.000 70)
A -0.20"" -0.10
(0.076) 0.27)
Pseudo R® 0.010 0.013
R? 0.022 0.026
N 6616 6616 4762 4762
Wald chi? 137.0 167 .6
A5 AR IERR s « p<<0.10, ** p<<0.05, »xx p<<0.01,
RI EFFEEEMARSRIFEENRFEELQHER
[ 7 U P AR5 Ml T IRl
(ologit) (HF)(OLS) (ologit)
3A 3B 4A 4B 5A 5B
51 -0058 | —0.11° |—0.036" | —0.039" | 0.054 0.059
(B =1.ZP=0) | (0.053) | (0.060) | (0.018) | (0.020) | (0.049) | (0.056)
AR 0.006 8" 0.0055 [0.0034" [0.0027"* | 0,017 | 0.018"
(0.002 1) | €0.002 4 [€0.000 70)|(0.000 81)| (0.002 0) | (0.002 3)
TLSENTRIN 021" 022" 012" | 013" 0.076 -0.022
Mg =1, 1
Sq;) e fi (0.093) | (0.11) | (0.030) | (0.035) | (0.085) | (0.097)
TZHH TR -0.030""|-0.035""| —0.0030| —0.0036|—0.049"" | —0.045""
(0.007 1) | (0.008 2) | (0.0024) | (0.0028) | (0.006 6) | (0.007 7)
AR RO -0.0029| 0.0014 | 00010 | 00019 | —0.011 | —0.011
(0.007 8) | (0.008 8) | (0.0026) | (0.0029) | (0.0072) | (0.008 1)




L1 IATBOT IR =L
2 7 1 R AR5 e i EIN PR P91y
( ologlt) (¥ (OLS) (ologit)
3A 3B 4A 4B 5A 5B
GDP(XH 450 011" 0.071" 0.040
(0.032) 0.010) (0.029)
e 75 -0.50 -0.13 -0.052
(0.33) 011D (0.31)
EYF L -1.38"
(081
FEORS B S e -062""
(0.22)
IR 3.24™
(123
I -014™ -096""
0.046) (018
Pseudo R? 0.0045  0.0066 0.016 0.016
R’ 0.010 0.023
N 6 673 5175 5937 4 560 6710 5198
Wald chi® 59.6 67.8 2529 1975

3RS AR * p<<0.10, *x p<<0.05, **x p<<0.01,

A AR H A F

ML AZRE,

BRI PR S
¥l B 28, GDP X BE 7 i
A SR A TFPI PSR NT B3

k., Hodr, S

A Hofl—

BEF 11 30 T
¥R Z % GDP R EFm ., BiEX
SO AR L A X S AT Ik GDP I 3 5 W 5 A 1 e 5,

[ 725t 75 BRI B A 3

[ Y 45 53 27 ] — PR30 3 i O AN [ 45

BE RSB S
V11 T 7 R DL B B AR 0

jﬁ
SN

1B RN

HAE®

JEE ) - A

TR JBE R X 5 T R O S [
X — 45 SR n] LUHED | BR 5 OR 2 Sh ] fiE

FRIH T BT AL R 15 sl B A SE 1] 45 L BUR GDP X 2584 1 R Y
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5 T RS RE A AR AR SO AT P R 220, — 2 B AL S BR 5%
A, ZRBIR AV i B SRR RIBM4 5% B HATBIX A, #
A B P B DTS S A ) ST S R AR B T 5 B ek
PRARIE M S5 S (LR 47>, B F M, [ 15 45 5 3 AR W AT 32 3 40 o o A
R BE7 R 3% NP =¥ X /e N

R4 REERB(HENIANRSHER) . BEBFEENTEEEDAER

S B Cologit) | 11 Wi & B (1) (OLS)
1A 1B 2A 2B
P -0.13" -0.12" -0.041 -0.037
(BrE=1.&H=0 (0.053) (0.053) (0.030) (0.030)
e 0.015 0.016* 0.007 5" |0.007 5"
(0.0021) | (0.0021) | (0.0012) | (0.0012)
BRI 0 0477 0.48" 0.20 0.21"
Ch3eg 5 =1, Hfth=0)| (0.094) (0.094) (0.050) (0.050)
ZHFFER -0.022" | —0.024 | —0.012" | -0.013"
(0.0071) | (0.0073) | (0.0040) | (0.0041)
I A GO -0.0036 | —0.0067 | —0.0028 | —0.0043
(0.0078) | (0.0079) | (0.0044) | (0.0044)

GDP X #0 -0.038 0.0011
(0.034) (0.019)
IR -0.66" -0.25
(0.30) (017
SR B S (25T 0.005 9" 0.002 3
(0.001 3) (0.000 72)
il -0.22"" -0.14

(0.078) (0.28)

Pscudo R* 0.011 0.013
R? 0.023 0.027
N 6 284 6284 4516 4516
Wald chi” 134.3 166.8

45 AR s * p<<0.10, »* p<<0.05, »x* p<<0.01,
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RS REERE (FEVSIERS%ER).
EF#sE MRSHMULBEEZE ARFBEEDRAER

BT i T [ARTESE IR AT =V 3 PP B

(ologit) (K +) (OLS) (ologit)
3A 3B 4A 4B 5A 5B

51 -0055 | —011° | —0.030" | —0.034 | 0.047 0.055
(BPE=1.ZP=0) | (0054) | (0.062) | (0.018) | (0.021) | (0.051) | (0.058)
AR 0.007 371 0.0057 [0.0036 [0.0028 | 0.017 | 0.017""

(0.002 1) | (0.002 5 |€0.000 72)|(0.000 82)| (0.002 0) | (0.002 3)
TLSENTRIN 021" 0.24" 011" | 012" 0.069 -0.013
(hdtsg B =1, 1
—q?» e fte (0.094) | (0.11) | (0.031) | (0.035) | (0.087) | (0.099)
THHFR -0.0317|-0.037""| —0.0030| —0.0038|-0.051"" | —0.048""

(0.007 2) | (0.008 4) | (0.002 4) | (0.002 8) | (0.006 8) | (0.007 8)
AR GO -0.0043] 0.00081 | 00011 | 00023 | —0.012 | —0.010

(0.008 0) | (0.009 0) | (0.002 6) | (0.003 0) | (0.007 4> | (0.008 3)

GDPGHH0D 013 0.072" 0.058"
(0.032) (0.01D) (0.030)
RS - 045 -0.15 -0.0011
(0.34) (01D (0.32)
BEy7 3 I —-147"
0.82)
AR SO S -0.67"
0.22)
IR L 3.33"
(1.26)
B -015" —097"

(0.047) 0.19

Pseudo R 0.0048  0.007 4 0.017 0.017
R* 0.010 0.024

N 6 336 4924 5639 4337 6373 4949
Wald chi® 59.8 719 251.3 196.2

TS Y M RRERR s % p<<0.10, *x p<<0.05. *xx p<<0.01,
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BHEBEELNTHEE@NEER

SR B (ologit) 1 Iﬁﬁ;fﬁf)(W%)
1A 1B 2A 2B
PE 5 -0.14" -0.13" -0.040 -0.035
(BE=1,L%=0 (0.055) (0.055) (0.031) (0.031)
AR 0.015"" 0.015"" 0.007 3" |0.007 0"
(0.0022) | (0.0022) | (0.0012) | (0.0012)
BRI A 052" 0.52" 0.22* 0.23"
(pdegE i =1, =0 (0.097) (0.097) (0.051) (0.051)
ZHFFER -0.022" | —0.022" | —0.0087" | —0.011"
(0.0074) | (0.0076) | (0.0042) | (0.0043)
FIWA GHED -0.0047 | -0.0064 | —0.0043 | —0.0048
(0.0081) | (0.0081) | (0.0045) | (0.0045)

GDP 0 -0.032 0.027
(0.044) (0.025)

e 75 -0.62" -0.17
(0.3 017

o B (2D 0.005 8 0.002 5"
(0.002 2) (0.001 2)

I -0.23" -0.57

(0.081) (0.37)

Pseudo R* 0.010 0.011
R* 0.020 0.024
N 5972 5972 4291 4291
Wald chi® 125.8 137.6

S RARER s * p<<0.10, »* p<<0.05, »x* p<<0.01,

216



B TEERFAERSARBEL S WEZHL

F7 REUERR(FIREFEAEIERERARIENE SHERITHXMELR):
EF#EEHRSALFEEE MREEERELER
Y7 I B AR 0 WO EE
(ologit) () (OLS) (ologit)
3A 3B 4A 4B 5A 5B
5] -0.050 | -0.095 | —0.027 | -0033 | 0.058 0.070
BHE=1.&M=0) | (0.056) | (0.063) | (0.018) | (0.021) | (0.052) | (0.059)
AR 0.008 27 0.006 7 | 0.003 6 [0.0026" | 0.018 | 0.018""
(0.002 2) | (0.0025) | (0.000 74) |(0.000 84| (0.002 1) | (0.002 4)
BURTETA 0.18" 0.18" 012" | 012 0.15° 0.041
(jfL’“H =LA (0.097) | (0.11) | (0.032) | €0.035 | (0.090) | (0.10)
ZHHFR —-0.024" |- 0.030"" | =0.00085| —0.003 4 |—-0.043" |- 0.038"
(0.007 5) | (0.008 6) | (0.0025) | (0.0029) | (0.007 0) | (0.008 0)
CHINCE 9] —-0.0055| 0.0026 |—0000078 0.0022 |-0.017"|—-0.016"
(0.008 2) | (0.0093) | (0.0027) | (0.0031) | (0.007 6) | (0.008 6)
GDPGH#0 0.090" 0.064" -0.064"
(0.039) (0.013) (0.037)
RS -0.16 -0.062 -0.17
(0.35) 01D 0.32)
BEy7 3 I -141°
(0.84)
AR S -061"
0.22)
RS 1.49
(1.3D)
e -0.16" —0.90"
0.049)  (0.22)
Pseudo R 00042  0.0051 0.015 0.015
R? 0.009 5 0.017
N 6 032 4727 5345 4151 6 058 4741
Wald chi® 495 473 2141 167.7

S R * p<<0.10, *x p<<0.05, **x p<<0.01,
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