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[Abstract] This paper studies the determinants
of government responsiveness in China during the
digital era. Using data based upon the digital foot-
prints of citizen-government interactions on a
political forum established by Chongqing Municipal
People’s Government, our analysis suggests that the
relevant government departments are highly respon-
sive to citizens’ appeals. and there is little evidence
to show that their responsiveness is selectively dis-
tributed across various policy domains. We further
demonstrate that the responsive rates differ by
citizens’ posting strategies: shorter posts that get
more hits, and those pertaining to multiple policy
domains and collective interests are more likely to
get timely and effective replies.
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